
 
 

 

Creating/Logging In 

➢ When you are ready, go to www.missouristatetix.com and select Access “My 

Tickets” 

 
➢ Click “Sign Up” and be sure to enter the email address that you provided.  Or 

if you have created an account already just login. 

 
**When you log in for the first time, you will be asked to accept the terms of the 

My Tickets website** 

➢ Please review your contact information by clicking on the “My Account” tab in 

the top right-hand corner. This will help ensure we have accurate records. 

http://www.missouristatetix.com/


 
 

 

Forwarding Tickets 

➢ Once you have logged in just click on the game under the “My Upcoming 

Events” in the top right corner or click on the “View Tickets” in the middle of 

the screen. 

 
 

➢ Now you are ready to forward your tickets to your guests.  Just click on the 

“Forward” button at the bottom of the screen.  You will then have the option 

to select however many seats you are wanting to send to your guest.  Just 

check mark the box for each ticket(s) and then click “Choose Friend” at the 

bottom of the screen. 

 
 

 



 
 

➢ If this is the first-time forwarding tickets, you will need to click “Add Friend” 

at the bottom of the screen.  A window will pop up allowing you to enter your 

guest’s information.  Please note your guests will have to create a My Tickets 

account and they will need to give you the same email address they used to 

create the account.  If they give you a different email, then they won’t be 

able to access the tickets until a merge of their duplicate accounts is 

processed.  Once your finished click “Create Friend”. 

 
➢ Once you have created/selected who the tickets need to go to you just need 

to click the Forward Tickets button. 

 

Boomer Bear 
missouristatetix@missouristate.edu 



 
 

➢ You have successfully forwarded a ticket.  If you need to recall a ticket you 

had sent so you can then send to someone else, just click on the seat(s) you 

are needing to recall and then click “Recall” at the bottom of the screen.   

 
Or if you are needing to recall multiple tickets click on the “Ticket Actions” at 

the bottom of the screen and select Recall.  Now you will see a screen where 

you can check mark multiple seats to recall. 
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Accessing Your Digital Ticket 

➢ From your phone scan the QR Code below.  Log in with you previously 

created My Tickets account to access your Digital tickets.  If you have not 

created an account previously, please use the email that you provided to 

your team rep when creating your account.  If you use a different email, then 

what you provided you will not receive your tickets until a merge of your 

multiple accounts is processed.  Please note the the following: 

o “Digital Ticket” is on your phone.  Just log in and have the ticket(s) on 

your screen and they will be scanned.   

o Its HIGHLY encouraged that you access your ticket(s) PRIOR to 

arriving to the GSB Arena as cell towers and Wifi hotspots can get 

overloaded. 

o If you are using an iPhone and wanting to put the tickets into your 

Apple Wallet you must use Safari as your web browser in order to add 

to your wallet. 

 
➢ Once you have logged into your account, simply tap on the game, then tap 

on the seat.  From this screen you will be presented with a barcode for the 

ushers to scan.  If you have multiple tickets you can tap the “Next Ticket” to 

access your next bar code or if you have an iPhone you can tap the “Add to 

Apple Wallet” option to access your ticket from there. 

 

 

 

 


